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This research focuses on the reality shock that intellectually disabled persons feel when 
they work under ordinary employment conditions.  We looked at some cases of resignation 
to analyze how they thought and grasped the working experience through the interactions 
with their surrounding environment and how their work awareness was influenced. 
Specifically, we interviewed seven intellectually disabled persons who had used job 
assistance service after resigning from a job and conducted a qualitative data analysis.  As 
a result, we clarified that the reality shock that intellectually disabled persons felt consists 
of three factors: 1）The communication gap, 2）The job behaviors gap, 3）The local 
infrastructures gap.  They are interpersonal factor, skills factor and social factor respectively. 
These factors lead to negative self-evaluation.  However, we found out that interactions 
between the processes in which job assistance service personnel understands the 
intellectually disabled persons and the intellectually disabled persons understand themselves 
can result in the positive self-reevaluation and increasing motivation to work.
Key words: intellectually disabled persons, reality shock, resignation, transition support for 
employment
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